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The Unified Motor Vehicle Insurance Policy Against Loss
and Damage issued pursuant to the Regulation of Unified
Motor Vehicle Insurance Policies according to Insurance
Authority Board of Directors' Decision No. (25) of 2016.

Whereas the Insured has applied to Tokio Marine &
Nichido Fire Insurance Co. Ltd., (hereinafter referred to
as the "Company") for the insurance set herein below, and
has agreed that the application is considered as the basis
for and integral part of this Policy, and has paid or agreed to
pay the applicable premium, and the Company has
accepted and represented to pay compensation to the
Insured in case of any damage to the Motor Vehicle subject
to this insurance, whether it emerges from the use or
parking of the Motor Vehicle in the UAE during the
insurance period, whether the Insured caused the accident
or was an injured party;

Therefore, this Policy was entered into to cover the
damages that befall on the Insured Motor Vehicle in the
UAE during the insurance period according to the terms,
conditions and exclusions in or appended to this Policy.

Definitions:

The following terms and phrases shall have the
meanings indicated beside each of them unless the
context provides otherwise:

Policy:

The Unified Motor Vehicle Insurance Policy against Loss
and Damage and any rider to it, which governs the relation-
ship between the Insured and the Company, and whereby
the Company undertakes to compensate the Insured, on
the occurrence of the damage hereby covered, in return of
the premium paid by the Insured.

Company (Insurer):

The insurance company that is licensed to operate inside
the State according to the laws and regulations issued in
the State and accepts to insure the motor vehicle and has
issued the Policy.

Insured:

A natural or corporate person that has applied for
insurance, entered into an insurance contract with the
Company, and paid or has agreed to pay the premium.

Motor Vehicle Driver (Licensed Driver):
The insured or any person who drives the Motor Vehicle by
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the permission or order of the Insured, provided that they
are licensed to drive according to the Motor Vehicle
category pursuant to the Traffic Laws and other laws and
regulations, and that the granted license has not been
cancelled by a court's order or by virtue of the Traffic Laws
and its Executive Regulations. This definition includes the
driver whose driving license has expired if they manage to
renew it within thirty days from the date of accident.

NICHIDO

Motor Vehicle:

A mechanical machine, motorcycle or any other device that
works through a mechanical force, and its specifications
are described in the Policy.

Insurance Application:

The application that includes the details of the Insured, the
details of the Motor Vehicle and the type of required
coverage, and is filled in by or with the knowledge of the
Insured electronically or in writing.

Rider:
Every special agreement between the parties in
supplement to the basic coverages under this Policy.

Premium:
The consideration that is paid or undertaken to be paid by
the Insured in return for insurance coverage.

Basic Deductible:
The amount paid by the Insured according to the Schedule
of Deductibles attached to this Policy per accident.

Ancillary Deductible:
The amount paid by the Insured according to the Policy in
addition to the Basic Deductible.

Natural Disaster:

Any general phenomenon that arises from nature such as
floods, tornados, hurricanes, volcanoes, earthquakes and
quakes, and leads to extensive and widespread damage,
and in respect of which a decision is issued by the
concerned authority in the country.

Flood:
An event that occurs within the concept of Natural Disasters.

Road:

Every road open and available to the public without need to
get special permission, and every place that is made
available for the crossing of motor vehicles, and is made
available to the public by a permission or license from a

Motor Insurance Policy
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concerned authority or otherwise, for or without considera-
tion according to the definition mentioned in the applicable
Traffic Laws.

NICHIDO

Depreciation Percentage:

The percentage payable by the injured party on the
occurrence of an accident, and who requests the replace-
ment of new parts in lieu of the used parts in case of partial
loss according to the schedules of depreciation.

Insurance Period:

The period of time of motor vehicle insurance up to the end
of the thirteenth month from the commencement of the
insurance.

Chapter One:

General Conditions

1. The Policy and its schedules shall constitute one
integral contract, and any Rider to this Policy shall
constitute an integral part hereof, and every term or
phrase to which a special meaning has been given in
any part of the Policy or its schedules shall have the
same meaning elsewhere, unless the context
otherwise requires.

2. Any notice or notification of an accident that is
required by this Policy shall be served to the Company
in writing by e-mail, facsimile or by hand delivery to the
address designated in the Policy as soon as practically
possible.

3. Any external agreement between the Insured and the
Company that will reduce the coverages hereunder
shall be deemed void.

4. In case of several insurances with more than one
insurance company, the Company will only be
committed to compensate damages in the percentage
of the amount insured with it to the total insured
amounts against the insured risk.

5. The Company and the Insured may agree, using riders
in return for an additional premium and within the
scope of the terms and conditions herein, that the
Company shall insure against the other damages not
provided for in this Policy, in particular:

a. Insurance against the damages to the properties
of the Insured or the Motor Vehicle Driver at the
time of the accident or the properties kept with
them in trust, or in their guardianship or

Motor Insurance Policy
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possession under a rider to this Policy or a
separate policy.

b. Coverage of the damages or risks which occur
outside the roads.

Notwithstanding the terms and conditions of this
Policy, the Insurance Company may not refuse to
compensate the Insured as a result of late notification
of the accident, if the delay is attributed to an
acceptable excuse.

With respect to a fleet insurance policy or any Motor
Vehicle insured under this Policy, the Company may not
enter into any external agreement that may reduce the
coverage provided under this Policy or depriving the
Insured or the Beneficiary of this Policy from exercising
the right to claim for compensation hereunder, including
depriving a claim for compensation for any reason not
related to the accident such as age, gender, or otherwise,
or the agreement will be deemed void.

a. If the Insured Motor Vehicle is a total loss, and the
Company compensates the Insured on that basis,
the salvage will be deemed property of the
Company. The Insured may not be charged any
expenses related to the transfer of the Motor
Vehicle title or issuance of a certificate of
ownership of the Motor Vehicle.

b. The Insured shall be liable to pay the dues arising
on the vehicle before receiving the compensation
and to submit the required papers and power of
attorney and attend before the competent depart-
ments, if necessary in order to transfer the
ownership of the motor vehicle to the Company.
Whereas, in case there is mortgage, the Company
shall undertake without delay the communication
with the competent entity (the owners of the
mortgages) to obtain a non-objection letter to
transfer the ownership of the salvage of the
vehicle to the Company.

The Company may, at its expense, assume the judicial
and settlement proceedings to represent the Insured
or the Motor Vehicle Driver through an attorney in any
investigation or interrogation and before any court in
any lawsuit or intervention in any phase of the lawsuit
in relation to a claim or accident for which the
Company may be held liable under this Policy and
which may give rise to the payment of compensation

Motor Insurance Policy
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according to this Policy. The Company may settle or
enter into a reconciliation for such claim. The Insured
shall provide every possible cooperation with the
Company by signing a power of attorney to the
attorney or otherwise to enable the Company to
initiate any proceedings.

For the purpose of verifying the details of the Insured
Motor Vehicle, all details in Schedule (5) of this Policy
shall be an integral part hereof.

No lawsuit arising from this Policy may be filed after
the elapse of three years after the occurrence which
has given rise to the lawsuit or the related parties
become aware of its occurrence.

The courts of the United Arab Emirates shall be
competent to determine any disputes arising from
this Policy.

In case of the entitlement to the loss of benefit
allowance (substitute motor vehicle) and the Affected
Third Party has insurance against loss and damage and
Third Party Liability, he shall be entitled, for the
purpose of obtaining the loss of benefit allowance
(substitute motor vehicle) to claim directly against his
company, which has the right to claim for the same
amount paid to the insurance company of the insured,
who caused the accident and has insurance against
Third Party Liability in accordance with the rules
specified in the Third Party Liability policy.

If the motor vehicle “chassis” whether can be
replaced or irreplaceable is damaged or the durable
parts, such as pillars are damaged and need cutting,
tightening or welding as a result of the accident, the
Motor Vehicle shall be considered a Total Loss and the
Company shall make compensation according to the
value agreed upon between the Company and the
Insured in the Insurance policy.”

Chapter Two:
Obligations of the Insurance Company

1.

The Company shall compensate the Insured for loss or
damage that occurs to the Insured Motor Vehicle and
its accessories while in the vehicle, including damaged
parts and spare parts, in the following cases:

a. |If loss or damage arises from an accidental
run-over, collision, turnover, or incident, or as a
result of an unexpected mechanical breakdown or

Motor Insurance Policy
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as a result of wear and tear of parts by use;

b. If loss or damage arises from an external fire or
explosion, spontaneous combustion or lightning;

c. If loss or damage arises from robbery or theft;
d. If loss or damage arises from a third party willful act;

e. If loss or damage occurs during land transport,

inland water transport, elevators or lifting
machinery including loading and unloading
processes related to the aforementioned

transport processes; and

f.  Any additional coverage to be agreed upon under
this Policy or special riders to it.

Upon the occurrence of an accident, the Company shall:

a. Repair the Motor Vehicle or any of its parts, acces-
sories, or spare parts and restore the vehicle to its
pre-accident condition.

b. Pay the amount of loss or damage in cash to the
Insured if this is agreed on with the Insured.

c. Replace the damaged Motor Vehicle in case of a
total loss, unless the Insured requests the Company
to pay them the amount in cash. In this case, the
Company shall respond to the Insured's request.

If the Insured requests that new original parts are to be
installed in lieu of the parts damaged during the
accident or are to be paid for in cash, the Insured will
bear the Depreciation Percentage set in Schedule (1)
of the final value of the purchase invoice. In case of
taxi vehicles, public transport vehicles and rental
vehicles, the Insured will bear the Depreciation
Percentage set in Schedule (2).

The Insured may assume the repair of damages that
occur to the Motor Vehicle as a result of an insured
accident hereunder, provided that the estimated repair
costs do not exceed the value of repair agreed upon in
writing with the Company.

If the Insured Motor Vehicle is lost, proves to be irrepa-
rable, or that costs of repair exceed 50% of the Motor
Vehicle value before the accident, the insured value of
the Motor Vehicle agreed upon between the Insurer

Motor Insurance Policy
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and the Insured on signing of the Insurance Policy will
be the basis of calculation of the compensation of loss
and damage insured hereunder after deduction of the
Depreciation Percentage of 20% from the insured
value, and taking into account the fraction of insurance
period (i.e., the proportion of the period from the com-
mencement date of the insurance period to the date of
the accident to the total insurance period).

If the Motor Vehicle becomes unroadworthy due to
loss or damage insured hereunder, the Company will
bear the necessary costs of safeguarding and trans-
porting the Motor Vehicle to the nearest repair shop, in
order to deliver it to the Insured after repair.

If the damaged Motor Vehicle is repaired with repair
shops approved by the Company, the Company shall
insure that the Motor Vehicle is repaired properly,
carefully and professionally and that the work is
warranted by the repair shops. The Company shall ensure
that the Insured is enabled to have the Motor Vehicle
checked by any approved motor vehicle examination
agency in the UAE to make sure that the Motor Vehicle
has been properly repaired without affecting the
technical examination of the damaged Motor Vehicle at
the concerned official authorities. If it is found that the
repairs are below required and recognized technical
standards, the Company shall address the issue(s) with
the repair shop until the Motor Vehicle is professionally
repaired and delivered to the Insured.

In case of any conflict between the Company and the
insured concerning the value of damages or the amount
of compensation, the Authority shall appoint a licensed
and registered Surveyor and Loss Adjuster, specialized
in this matter, to determine the value of the damages or
the amount of compensation at the Company's
expense for the purpose of resolving the dispute.

In the case of the Insured wishes at the time of
concluding the contract to repair the motor vehicle
inside the Agency workshops after the lapse of the
first three years of using the motor vehicle on the road,
the Insurance Company may respond to the request
and the determine an appropriate premium not
exceeding the maximum tariff limit.

Chapter Three:
Obligations of the Insured

1.

To pay the Agreed upon Premium.

Motor Insurance Policy
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All reasonable precautions must be taken to keep and
protect the Insured Motor Vehicle from loss or
damage and maintain the same in a good working
condition. In case of any accident or breakdown of
the Motor Vehicle, the Insured may not leave the
Insured Motor Vehicle or any part thereof without
taking necessary precautions to prevent the aggrava-
tion of damages. If the Insured Motor Vehicle is
driven before making necessary repairs by the
Insured or the Motor Vehicle Driver, every increase of
damage or every damage to the Insured Motor
Vehicle arising from the same will not be the respon-
sibility of the Company pursuant to this Policy.

NICHIDO

The Insured shall remain the sole owner of the Insured
Motor Vehicle throughout the Insurance Period, and
may not lease the vehicle to any third party or sign any
contract which may restrict their absolute ownership
and possession of the Motor Vehicle without the prior
written consent of the Company.

In case of any accident which may give rise to a claim
according to the provisions of this Policy, the Insured
shall immediately notify the concerned official authori-
ties, and shall promptly notify the Insurer and furnish
all information related to the accident without unjustifi-
able delay. The Insured shall furnish the Insurer as
soon as possible for every claim, notice or judicial
papers once they receive them.

The Company shall be notified as soon as practically
possible once they become aware of any lawsuit,
investigation or detections concerning the accident. In
case of theft or any other criminal act which may give
rise to a claim according to this Policy, the Insured
shall notify the police and the Company promptly and
as soon as practically possible and cooperate with the
Company in this respect.

The Insurer may charge the Insured that has caused
the accident with a deductible amount to be deducted
from the due amount of compensation due with
respect to any accident which is caused by them
personally or by the person authorized by them to drive
the Motor Vehicle or cases that are deemed
committed by an unknown person, according to
Schedule (3).
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In addition to the deductible amounts set in Schedule
(3), the Insured may charge the Insured who caused an
accident an additional deductible as follows:

NICHIDO

a. Maximum 10% of the amount of compensation if
the Motor Vehicle Driver is below the age of 25
years.

b. Maximum 10% of the amount of compensation in
case of taxi and public transport vehicles.

c. Maximum 15% of the amount of compensation of
sports cars and modified vehicles.

d. Maximum 20% of the amount of compensation of
vehicles modified outside the factory.

e. Maximum 20% of the amount of compensation of
rental vehicles.

For application of paragraph (7) of this Chapter, appli-
cation of Deductible Percentages shall apply the
highest percentage in the case of several deducti-
bles for one accident.

In case of Total Loss of the Motor Vehicle, the
Deductible Percentages shall not be applied.

Motor Insurance Policy
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Keep driving.

Get a replacement
vehicle when your
vehicle 1s getting
fixed at garage.
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Chapter Four:

Exclusions

The Company will not pay any compensation for the
following issues:

1.

Indirect losses that occur to the Insured or devalua-
tion of the Motor Vehicle as a result of its use,
breakdown, defect or breakage of the mechanical or
electrical devices.

The damage arising as a result of overload or excess
of the limits of permissible width, length or height or
the excess of the number of passengers beyond the
licensed number, provided that it is proved that this
is the proximate cause of damage.

The damage of tires if it does not occur at the same
time as damage to the Insured Motor Vehicle.

The loss or damage which occurs to the Motor
Vehicle with respect to accidents resulting from:

a. Use of the Motor Vehicle for purposes other than
those mentioned in the Insurance Application
attached to this Policy.

b. Violation of laws if the violation implies an inten-
tional felony or misdemeanor according to the
definition mentioned in the applicable Federal
Penal Code.

If it is proven that the Motor Vehicle has been used or
utilized in a speed race or test, provided that this is
proved to be the proximate cause of the accident.

The damage to the Motor Vehicle from the accidents
which occur during the Motor Vehicle being operated
by a driver who is not licensed to drive according to
the Traffic Laws or without obtaining a driving
license for the kind of the Motor Vehicle according to
the Traffic Laws and Regulations and the provisions
of this Policy, or the driver holding an expired Driver's
License who fails to renew it within thirty days from
the date of the accident, or the license granted to
them has been suspended by the court or competent
authorities or according to the Traffic Regulations.
This exclusion shall not apply in case the motor
vehicle is intended for rental, as long as the leasing
contract is concluded with a person who holds a valid
driving license.

Loss or damage that occurs to the Motor Vehicle, or
any part thereof, with respect to accidents while the
Motor Vehicle is being driven under the influence of

Motor Insurance Policy
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narcotics, alcohol or drugs that undermine the
driver's ability to control the Motor Vehicle if this is
proven to the competent authorities or confessed by
the Motor Vehicle Driver. This exclusion does not
apply in case of rental vehicles.

8. Loss or damage that occurs to the Motor Vehicle
outside the geographical territory set out in this
Policy, unless a rider is issued to extend coverage to
this territory.

9. The accidents that have occurred, caused, resulted or
are related directly or indirectly to natural disasters
such as floods, tornados, hurricanes, volcanoes,
earthquakes and quakes.

10. Invasion, foreign enemy hostilities or warlike
operations, whether war is declared or not, civil war,
strike, civil commotion, insurrection, revolution,
coup d'état, usurped power, confiscation, nationali-
zation, radioactive substances and radioisotopes,
atomic or nuclear explosions, or any factor directly or
indirectly related to any of the foregoing causes.

11. Loss or damage that occurs to the Insured Motor
Vehicle if the Company loses the right of subrogation
to the damage causer due to the Insured's declara-
tion of being responsible for the accident, which they
have not caused. If this is proven after payment of
compensation to the Insured, the Company may have
recourse to it for recovery of amounts paid to them.

12. Loss or damage that occurs to the Motor Vehicle off
the road, as defined, unless a rider is issued
extending coverage to drive outside the road.

Chapter Five:

Recourses against the Insured

The Company may have recourse to the Insured or the
Motor Vehicle Driver or both, as the case may be, in the
amount of compensation paid in the following cases:

1. If it is proven that the insurance was concluded based
upon the Insured's misrepresentation and non-disclo-
sure of material facts that affect the acceptance by the
Company to cover the risks or insurance rate.

2. If following payment of compensation, it is proven that
the Motor Vehicle was used for purposes other than
those set out in the Insurance Application attached to
this Policy, or the maximum number of passengers was
exceeded, or the Motor Vehicle was overloaded, or its
loading was not secured correctly or exceeds the limits

Motor Insurance Policy
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of permissible width, length or height, provided that this
is proven to be the proximate cause of the accident.

If following payment of the compensation it is proven
that there is a violation of the law, if the violation
involves a willful felony or misdemeanor, as defined in
the UAE's applicable penal code.

If it is proven that loss or damage that occurred to the
Motor Vehicle, or any part thereof, arose from driving
the motor vehicle by a person who is not authorized to
drive in accordance with the Traffic Law or without
obtaining a driving license, or his driving license has
expired, or the Insured or any other person allowed to
drive it is driving under the influence of narcotics,
alcohol or drugs that undermine the driver’s ability to
control the Motor Vehicle, if this is proven to the
concerned authorities or confessed by the Motor
Vehicle Driver. In case of rental vehicles, recourse will
be against the Motor Vehicle Driver (renter).

If the accident is proven to have occurred intentionally
by the Insured or the Motor Vehicle Driver.

If the trailer, half-trailer or semi-trailer causes an
accident, and the Insured has not agreed with the
Company on the existence of such a trailer.

If loss or damage that occurs to the Motor Vehicle is a
result of theft or robbery, recourse will be against the thief.

Chapter Six:
Policy Termination

1.

The Company may terminate this Policy on the condition
that there are serious grounds for termination during the
Policy Period by a notice in writing to be sent to the
Insured via e-mail, facsimile, hand delivery or registered
letter thirty days prior to the fixed date of termination to
the latest address of the Insured known by the Company.
The Insurance Authority shall be advised of the grounds
of such termination. In this case, the Company shall
refund to the Insured the paid premium after deducting a
portion in proportion to the period during which the Policy
has remained in effect.

The Insured may terminate this Policy by a notice in
writing to be sent to the Company via e-mail, facsimile,
hand delivery or registered letter seven days prior to
the fixed date of termination. In this case, the
Company shall refund to the Insured the paid premium
after deducting a portion in proportion to the period

Motor Insurance Policy
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during which the Policy has remained in effect subject
to the Short Rate Schedule No. (4), provided that there
is no compensation paid to the Insured or pending
claims in relation to this Policy during the period of
time the Policy is valid, if the Insured has caused the
accident or in cases that are deemed committed by
unknown persons.

NICHIDO

This Policy shall be considered terminated in case of a
total loss to the Motor Vehicle, provided that its registra-

Motor Insurance Policy
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Motor Vehicle

Private vehicles where the permissible number of passengers of which does not exceed (9)

Schedule No. (3)
Deductibles

passengers and its value does not exceed AED 50,000

Private vehicles where the permissible number of passengers of which does not exceed (9)
passengers and value of which exceeds AED 50,000 and not exceeding AED 100,000

Private vehicles where the permissible number of passengers of which does not exceed (9)
passengers and value of which exceeds AED 100,000 and not exceeding AED 250,000

Private vehicles where the permissible number of passengers of which does not exceed (9)

passengers and value of which exceeds AED 250,000

Private vehicles where the permissible number of passengers of which does not exceed (9)

passengers and value of which exceeds AED 500,000

Private vehicles where the permissible number of passengers of which exceeds (9)
passengers does not exceed AED (12) passengers

Private vehicles the permissible number of passengers of which exceeds (12) passengers,
rental vehicles, and trucks where the tonnage of which exceeds (3) tons

Trucks where the tonnage of which exceeds (3) tons and passenger buses and industrial
vehicles for construction and agricultural works
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Motor Vehicle

Maximum AED 350/per
each accident

Maximum AED 700/per
each accident

Maximum AED 1,000/per
each accident
Maximum AED 1,200/per
each accident
Maximum AED 1,400/per
each accident
Maximum AED 1,500/per
each accident
Maximum AED 1,700/per
each accident

Maximum AED 4,500/per
each accident
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Schedule No. (4)
Short Rate Schedule — Percentages of Recoverable Premium

Motor Insurance Policy

Policy Validity Period Recoverable Premium

A period not exceeding one month

A period exceeding one month and not exceeding four months

A period exceeding four months and not exceeding six months

A period exceeding six months and not exceeding ten months

A period exceeding ten months
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The Unified Motor Vehicle Insurance Policy Against Third Party
Liability issued pursuant to the Regulation of Unifying Motor
Vehicle Insurance Policies according to Insurance Authority
Board of Directors' Decision No. (25) of 2016

Whereas the Insured has applied to Tokio Marine &
Nichido Fire Insurance Co. Ltd., (hereinafter referred to
as the "Company") for the insurance set herein below, and
has agreed that the application is considered as the basis
for and integral part of this Policy, and has paid or agreed to
pay the applicable premium, and the Company has
accepted and represented to pay compensation to a Third
Party/ Injured Party in case of any accident subject to this
insurance, whether it emerges from the use or parking of
the Motor Vehicle in the UAE during the insurance period;

Therefore, this Policy was entered into to cover liability
towards a Third Party / Injured Party caused by the Insured
Motor Vehicle to the Third Party / Injured Party according to
the terms, conditions and exclusions in or appended to this
Policy for the amounts the Insured or the Motor Vehicle
Driver must pay against:

- Bodily Injury to a Third Party, either inside or outside
the Motor Vehicle.

- Property Damages to a Third Party.

Definitions:

The following terms and phrases shall have the meanings
indicated beside each of them unless the context provided
otherwise:

Policy:

The Unified Motor Vehicle Insurance Policy Against Third
Party Liability whereby the Company undertakes to
compensate the injured third party, on the occurrence of
the damage hereby covered, and any endorsement to it,
which governs the relationship between the parties, in
return of the premium paid by the Insured.

Company (Insurer):

The insurance company that is licensed to operate inside
the State according to the laws and regulations issued in
the State and accepts to insure the Motor Vehicle and has
issued the Policy.

Insured:
A natural or corporate person that has applied for
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insurance, entered into an insurance contract with the
Company, and paid or has agreed to pay the premium.

NICHIDO

Motor Vehicle Driver :

The insured or any person who drives the Motor Vehicle by
the permission or order of the Insured, provided that they
are licensed to drive according to the Motor Vehicle
category pursuant to the Traffic Laws and other laws and
regulations, and that the granted license has not been
cancelled by a court's order or by virtue of the Traffic Laws
and its Executive Regulations. This definition includes the
driver whose driving license has expired if they manage to
renew it within thirty days from the date of accident.

Injured Third Party:

1. Any natural or corporate person, or their properties,
which have suffered an injury or damage as a result of
the accident, excluding the Insured, the Motor Vehicle
Driver and passengers employed by the Insured if they
are injured during and because of work.

2. The family members of the Insured and the Motor
Vehicle Driver (spouse, parents and children) who
caused the accident.

3. The driver of a Motor Vehicle allocated for rent, public
transportation or a vehicle used to teach driving.

Insurance Application:

The application that includes the details of the Insured, the
details of the Motor Vehicle and the type of required
coverage, and is filled in by or with the knowledge of the
Insured electronically or in writing.

Premium:
The consideration that is paid or undertaken to be paid by
the Insured in return for insurance coverage.

Accident:

Any incident that causes harm to a Third Party / Injured
Party as a result of use, explosion, combustion, scattering,
drop of things from, movement, spontaneous movement
or parking of the Motor Vehicle.

Bodily Injury:
Death and/or physical injuries to a Third Party, including
permanent disability or temporary total or partial disability.

Property Damage:
Damage to a Third Party's property.

Motor Insurance Policy
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Motor Vehicle:

A mechanical machine, motorcycle or any other device that
works through a mechanical force, and its specifications
are described in the Policy.

NICHIDO

Trailer:

A vehicle designed to be pulled behind a Motor Vehicle,
truck or towing vehicle, including lightweight trailer (camper
trailer), the weight of which does not exceed 750kg and it so
licensed according to the applicable Traffic Laws.

Semi-Trailer:

A trailer without a front axle and is towed in such a way that
a large part of its weight and tonnage is carried by the
towing vehicle or the mechanical vehicle (locomotive).

Natural Disaster:

Any general phenomenon that arises from nature such as
floods, tornados, hurricanes, volcanoes, earthquakes and
quakes, and leads to extensive and widespread damage,
and in respect of which a decision is issued by the
concerned authority in the State.

Rider:
Any special agreement between the parties in supplement
to the basic coverages under this Policy.

Personal Accidents Endorsement:

An additional insurance coverage against personal
accidents to the Motor Vehicle Driver, the Insured and the
passengers excluded from the basic coverage in return for
an additional premium.

Third Party Liability:
The liability for injuries and damages arising from the use of
the Insured Motor Vehicle to a Third Party / Injured Party.

Road:

Every road open and available to public without need to get
special permission, and every place that is made available
for the crossing of motor vehicles, and is made available to
the public by a permission or license from a concerned
authority or otherwise, for or without consideration
according to the definition mentioned in the applicable
Traffic Laws.

Depreciation Percentage:

The percentage payable by the injured party on the
occurrence of an accident, and who requests the replace-
ment of new parts in lieu of the used parts in case of partial
loss according to the schedules of depreciation.

Motor Insurance Policy
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6. Any notice or notification of an accident that is required L. — o . 3
by this Policy shall be served to the Company in writing &5+ Sb ol Johuwdl ouoli adsigr Glely lows I .7
by e-mail, facsimile or by hand delivery to the address  (ogallg aSpidl jga 1l daygll oim Lingods dingo
designated in the Policy as soon as practically possible. U9s Jou gi JHay ol @il oo Slail kj sac al
dlagll oye abilll alolsdl disell aitdgguio duhoi
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Motor Vehicle insured under this Policy, the
Company may not enter into any agreement that
may reduce or prevent the coverage of its full
Third Party Liability arising from death, bodily
injuries or property damages covered under this
Policy or reduce the limits of liability of the
Company or reduce the coverage contemplated
under this Policy, including depriving a claim for

lopagi ill dsladl jlpall gf daisal cabladll of
ol aspill dugduio 3gan yauani o dasgll oia
oo Jhg «dddigll odm o 8jpaedl Ciliasill
sl Gaugailly adlinell o wlopll Gleiy Lo s
gl yuiall gl jaells cuslally daadle al (ol cauw
picl Wlg aalls g 6s3lall duady Lo alguas Ayl

Alal Glaidl



TOKIO MARINE

Tokio Must

W

NICHIDO

compensation for any reason not related to the
accident such as age, gender, or the date of
acquiring the driving license, or otherwise, or the
agreement will be deemed void.

b. However, new coverage not provided for in the
Policy may be agreed upon or the limits of such
liabilities and coverages may be increased under a
separate policy or an additional rider.

The Company may, at its expense, assume the judicial
and settlement proceedings to represent the Insured or
the Motor Vehicle Driver through an attorney in any
investigation or interrogation and before any court in any
lawsuit or intervention in any phase of the lawsuit in
relation to a claim or accident for which the Company
may be held liable under this Policy, and which may give
rise to the payment of compensation according to this
Policy. The Company may settle or enter into a reconcili-
ation for such claim. The Insured shall provide every
possible cooperation with the Company by signing a
power of attorney to the attorney or otherwise to the
Company to initiate any proceedings.

Without prejudice to the rights emerging from Life
insurance policies and personal accident insurance
policies, and in case of the existence of several
compulsory policies against Third Party Liability
emerging from the use of the Motor Vehicle issued by
more than one Company:

a. Compensation shall be divided equally between
Insurers in case of death and/or injuries. If the
liability is shared (between the Insured and the
Third Party / Injured Party) based on the degree of
negligence, then the percentage of participation
in the negligence shall be taken into account.

b. Compensation for property damages shall be
divided based on the percentage of the insured
amount set out in each policy to total insured
amounts in all policies, after the percentage of
participation in the negligence is taken into account.

10. On the occurrence of an accident, the Company shall:

a. Repair the damaged Motor Vehicle or any of its
parts, accessories or spare parts and restore the
Motor Vehicle to its pre-accident condition.

b. Pay the market value of the damaged Motor

Motor Insurance Policy
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Vehicle if the value of damages exceeds (50%) of
the market value of the Motor Vehicle at the time
of the accident, provided that the Company's
liability does not exceed an amount of Two Million
Arab Emirates Dirhams per accident according to
Paragraph (c) of Clause (1) of Chapter Two: Obliga-
tions of the Insurance Company.

c. Replace the damaged Motor Vehicle in case of
total loss, for another Motor Vehicle with the
same make, model, additions and pre-accident
condition unless the Third Party / Injured Party
requests that the Company pay them the amount
in cash; in which case, the Company shall accept
the Insured's request.

d. The Company shall pay in cash to the Injured
Party, upon their request, the amount of damages
(loss or damage) of the damaged parts of the
Motor Vehicle in whole or any of its parts, acces-
sories or spare parts and including the charges for
installation and replacement of lost or damaged
parts at the time of the accident in order to restore
the pre-accident condition of the Motor Vehicle.

The damaged parts of the Motor Vehicle, for which
the first registration and use of which is less than one
year, shall be replaced with new original parts with no
deduction of a Depreciation Percentage for the
Injured Party.

If it is agreed with the Injured Third Party to repair the
damaged Motor Vehicle, the Insurance Company shall
repair the damaged Motor Vehicle at the agency repair
shops for the Motor Vehicle if it is in its first year of
registration and use.

a. Upon the lapse of more than one year after regis-
tration and use, the Company shall repair the
damaged Motor Vehicle at suitable repair shops
for the type and year of manufacture of the
vehicle and the damaged parts may be replaced
by other than original parts of the same grade. The
Company shall insure that repair works are carried
out according to technical standards and that the
work is warranted by the repair shops. The
Company shall ensure that the Injured Third Party
is able to have the Motor Vehicle checked by any
approved Motor Vehicle examination agency in
the State to make sure that the Motor Vehicle has
been properly repaired in accordance with the

Motor Insurance Policy
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technical licensing conditions for endurance and
safety and any other condition without affecting
the technical examination of the Motor Vehicle
affected by the accident at the concerned official
authorities. If it is found that the repairs are below
required and recognized technical standards, the
Company shall address the issue(s) until the Third
Party's Motor Vehicle is professionally repaired as
soon as practically possible.

For the damaged motor vehicle, insured against
loss and damage at an insurance company with
the condition of repair within the Agency, the
repair shall be carried out within the Agency’s
repair shops pursuant to this condition. The
insurance company insuring the loss and damage
has the right of recourse against the Third Party
liability insurance company in accordance with the
following reimbursements basis:

1) The reimbursement for the motor vehicle that
has passed more than one year from its first
registration or its use and until the end of the
second year shall be after deduction of 15% of
the value of the final repair bill.

2) The reimbursement for the motor vehicle that
has passed more than two years from its first
registration or its use and until the end of the
third year shall be after deduction of 30% of
the value of the final repair bill.

3) In case more than three years have lapsed
since the first registration or use of the motor
vehicle, the company shall abide by repairing
the damaged vehicle at suitable repair shops
for the type and year of manufacture of the
vehicle. The damaged parts shall be replaced
with original parts of the same standard,
provided that, if the agreement between the
Loss and Damage Insurance Company and
the insured has the condition that “repair shall
be within the agency’ this condition shall
remain effective.

4) The existing rights between companies prior
to the implementation of this regulation shall
be observed

14. If the Injured Third Party requests that new parts are to
be installed in lieu of the parts damaged during the

Motor Insurance Policy
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accident, they have to bear the Depreciation cuui Joaia Jdohll din 8jpaiell ghall e

Percentage set in Schedule (1) of the final value of the
purchase invoice. In case of taxi vehicles, public
transport vehicles and rental vehicles, the Deprecia-
tion Percentage set in Schedule (2) of the final value of
the purchase invoice will be applied.

Neither depreciation may be deducted nor used parts
be installed if the parts are within the list set out in
Schedule (4) of this Policy.

The Injured Third Party may repair the damages that
occur to the Motor Vehicle as a result of the accident,
provided that the estimated repair costs do not exceed
the value of repair agreed upon with the Company. The
Company may require, if it wishes so, a proof that the
Motor Vehicle repairs have been completed.

If the motor vehicle "chassis" whether can be replaced
or irreplaceable is damaged or the durable parts, such
as pillars are damaged and need cutting, tightening or
welding as a result of the accident, the Motor Vehicle
shall be considered aTotal Loss and the Company shall
make compensation according to the market value of
the Motor Vehicle at the time of the accident.

If the Motor Vehicle is considered as total loss, and the
Company compensates the Injured Third Party on that
basis, the salvage will be deemed property of the
Company. The Injured Third Party may not be charged
any expenses related to the transfer of the Motor
Vehicle title or issuance the of a certificate of
ownership of the Motor Vehicle, provided that the
Motor Vehicle is free of any obligations against Third
Party such as traffic fines or otherwise.

a. Incase of any conflict between the Company and
the Injured Third Party concerning the value of
damages, the amount of compensation or deter
mination of the market value of the damaged
Motor Vehicle, the Authority shall appoint a
licensed and registered Surveyor and Loss
Adjuster, specialized in this matter, to determine
the value of the damages or the amount of com-
pensation at the Company's expense for the
purpose of resolving the dispute.

In case of an agreement to insure the Insured himself,
the Motor Vehicle Driver or any person excluded from
the coverage under this Policy, the amount of the
death benefit will be determined not less than (AED
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200,000) Two Hundred Thousand Arab Emirates
Dirhams at a minimum.

The Company may not refuse to compensate the
Insured as a result of late notification of the accident,
if lateness is attributed to an acceptable excuse.

The provisions of this Policy cover the damages to a
Third Party caused by a trailer or semi-trailer as long as
it is pulled by the vehicle.

Neither this Policy nor any rider hereto undermines the
right of any person to claim for compensation or
recovery of any amount payable under the provisions
of any applicable legislation.

Chapter Two:
Obligations of the Insurance Company

1.

In case of any accident that results from the use of the
Motor Vehicle, the Company shall compensate the
Injured Third Party within the scope of its limits
hereunder for all amounts which the Insured or the
Motor Vehicle Driver is committed to pay as compen-
sation for:

A. First: Death or any bodily injury caused to any
person, including the Motor Vehicle Passengers,
except for the Insured and the Driver of the Motor
Vehicle that has caused the accident, and the
passengers employed by the Insured if they are
injured during and because of work. A person is
considered a passenger if they are inside, getting
in or out of the Motor Vehicle. The Maximum
Liability of the Company for any claim or total
claims arising from one accident is the value
judicially awarded without any limit whatsoever.

Second: In case of death of a spouse, a parent or a
child, the maximum limit shall 200,000 AED ((Two
Hundred Thousand Arab Emirates Dirhams) per each
deceased person. In case of disability, the compen-
sation shall be adjusted by the percentage of
disability to the amount of AED 200,000 (Two
Hundred Thousand Arab Emirates Dirhams), in
addition to medical treatment expenses.

Third: In all cases, and in the event of injury, the
Company shall pay all treatment expenses
towards the provider of any of the medical
services, including all government and private
hospitals, pharmacies, and any treatments
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necessary for the case. And, in case the
treatment is not completed, the
Company shall issue a letter of commitment
directed to entity that will provide the treatment.

Insurance

Subject to paragraph (a) above, the liability of the
Insurance Company shall be the value judicially
awarded of any amount whatsoever, including the
Third Party's judicial expenses and charges,
except for fines. The Company shall pay compen-
sation to the Third Party once the judgment
becomes enforceable.

As to the damages to items and properties (except
for those owned by the Insured or the Motor Vehicle
Driver at the time of the accident or the properties
kept with them in trust or in their guardianship or
possession), the insured amount of any claim or
total claims arising from one accident is AED
2,000,000 (Two Million Arab Emirates Dirhams)
regardless of the number of the persons whose
properties are damaged, inclusive of necessary
costs of movement of the damaged Motor Vehicle
to the agency shop or other repair shops according
to this Policy, as the case may be.

The Injured Third Party (the owner of a private
motor vehicle) is entitled to a loss of benefit (use)
allowance (Substitute Motor Vehicle) as follows:

First: If the Injured Third Party chooses cash compen-
sation, no loss of benefit allowance shall be paid.

Second: If the damaged Motor Vehicle is to be
repaired at a repair shop, as the case may be, the
period of loss of benefit allowance shall be
calculated in days from the date of delivery of the
damaged Motor Vehicle, the accident report and
deed of title to the Company.

Third: The liability of the Company for loss of
benefit allowance shall be calculated per day per
damaged Motor Vehicle according to the rental
fare of a similar Motor Vehicle rental of the same
make, considering the prevailing and common
price in the vehicle rental market in that Emirate,
not to exceed three hundred dirhams per day. The
Maximum period for loss of loss of benefit
allowance fifteen days.

Motor Insurance Policy

cilagpaall o Lexall & cilllay bo s Lo Loy
ol &spidl Jleg walslsll e Lo calaailly daxbaall
esall 8jgpma jga Gall cinbia Ll gaugeill ($34i

gl sy o fLeaal

Iaclo) Cilslionlly il cuwai il luadl
ey crguall) ) ) el vl e el
ol dilodll Juuw e Logio Sl o3l uls Lo gf Cuslall
0e Lg1d polill glao ssaiy (@il o ol aliula
salg dslh e wlbid wldlhe doa gl dullao k_'5|
sac gl Lago pms igile amys (2,000,000) alioy
caylisill dlolids « pgilslias cuypai (sl galad
gl dlsall g Sl 8jpaiell &spall Jail dojdlll
gl oim plsadl laag (gl adbadl i

Jall iAibs Cuua

Gy st ] sl =l |urdia]) ool @t
8)13) ye 8psbuall &1Spall &SLo 83lguls o (pito 9 Lo

1 sxaill yaugeill jpaiall pall sl Jbs o 1l
asdiall cilgs ve Js ot sl el

& oypaiall &S pall albadl jLial b La Lol :Luili
520 uuindd Jall idido o Sl g
aSpall arui Ayl o eLdll dediall Cilga Jay

QS).UJ_U CLLS_LQJ |9 uiul:_”H)_éj'g 6Jpa_1.o_|" odl

Dlgd s e opolill @ dulgdune cuing il
Lopd s Sypale 4Spe JSI oo JS e dediell
aSpall o goill Guail diloo alisy &Spo 8l
CibSall pali Gguw o g)lsdlg sdiludl jeudl jLicl,
Logy pm)s dilailli e sujy U Loug 8jlolll i 54
Quwod deaiall ulga Jsud  squadll 6xadl ygsig

Logy puc

poully gliall gas pac @Spdll JUisl Jbs La el
paiell doldl ylso I = jagi vl lgde Ling o)ldl
Sypaioll aSpall cgi yuail diloo diss aSyo -



TOKIO MARINE

Tokio Must

W

NICHIDO

Fourth: If the Company chooses not to pay the
amount at prevailing price, the Company shall
provide —to the injured party residency location- a
similar substitute Motor Vehicle of the same made
of the damaged motor vehicle in very good
working condition for road traffic.

Fifth: In case of the entitlement to the loss of
benefit allowance and the Injured Third Party has
insurance against loss and damage and Third Party
Liability, he shall be entitled, for the purpose of
obtaining the loss of benefit allowance (substitute
motor vehicle) to claim directly to his company,
which has the right of recourse for same amount
paid against the insurance company of the
insured, who caused the accident and has
insurance against Third Party Liability.

The Company may not apply any deductible from the
Injured Third Party compensation.

In case of the death of a person covered by the
insurance provided for hereunder, the Company shall
pay the benefit due as a result of the accident to their
heirs according to the terms and conditions hereof.

The Company shall abide by any settlement between
the Insured and the Injured Third Party if it is done with
its written consent.

The insurance provided for under this Chapter shall be
extended, subject to the terms and conditions hereof,
to the liability of every licensed driver while they are
driving the Insured Motor Vehicle.

The Company shall pay an amount of AED 6,770 (Six
Thousand Seven Hundred and Seventy Dirhams) to the
provider of ambulance services and medical transporta-
tion to hospitals. The amount is per each injured person
that suffers from a bodily injury or death and is being
given first aid and transported to a hospital as a result of
an accident caused by a Motor Vehicle insured by the
Company against Third Party Liability. This obligation shall
include all the deceased or injured from those accidents,
including those excluded from the covered risks in
paragraph (a) of clause (1). The capacity and readiness of
the ambulance and the medical transportation to handle
more than one injured person shall be taken into consid-
eration in determining the amount of the ambulance
allowance and medical transportation.
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Chapter Three:

Obligations of the Insured

1. In case of any accident that gives rise to a claim
according to the provisions of this Policy, the Insured
or the Motor Vehicle Driver shall notify the concerned
official authorities and the Insurer within a reasonable
period of time after occurrence of the accident and
furnish all documents and details pertaining to the
accident, unless the delay is attributed to an
acceptable excuse. The Insured shall furnish the
Company as soon as possible a copy of every claim,
notice or judicial document once they receive them.

NICHIDO

2. The Insured or the Motor Vehicle Driver shall notify the
Company as soon as practically possible once they
become aware of any lawsuit, investigation or findings
concerning the accident, unless the delay is attributed
to an acceptable excuse. In case of theft or any other
criminal act which may give rise to a claim according to
this Policy, the Insured shall promptly notify the
concerned authorities and the Company as soon as
practically possible and cooperate with the Company
in that regard.

3. Neither the Insured nor any person acting on their
behalf may declare acceptance of liability, offer,
promise or payment of any amount without the written
consent of the Company.

Chapter Four:

Exclusions

This Insurance does not cover the Third Party Liability
arising or emerging from accidents that are caused by
the Insured Motor Vehicle in the following cases:

1. The accidents that occur outside the borders of the
State.

2. The accidents that have occurred, caused, resulted
or are related directly or indirectly to natural
disasters such as floods, tornados, hurricanes,
volcanoes, earthquakes or quakes.

3. Invasion, foreign enemy hostilities or warlike
operations, whether war is declared or not, civil
war, strike, riot, civii commotion, mutiny,
rebellion, revolution, insurrection, or ionizing
radiation contamination by radioactivity from any
nuclear fuel, power usurpation, confiscation or
nationalization, radioactive substances and radioi-
sotopes, atomic or nuclear explosions, or any

Motor Insurance Policy
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Chapter Five:

Recourses against the Insured

The Company may have recourse to the Insured, the Motor
Vehicle Driver or the person responsible for the Accident,
as the case may be, within the limit of the amount of com-
pensation paid in the following cases:

1. Ifitis proven that the insurance was concluded based
upon the Insured's misrepresentation or non-disclo-
sure of material facts that affect the acceptance by
the Company to cover the risks or determination of
the premium.

2. If the Motor Vehicle is proven to have been used for
purposes other than those set out in the Insurance
Application attached to this Policy or the maximum
number of passengers is exceeded or the Motor
Vehicle was overloaded or its loading was not secured
correctly or exceeds the limits of permissible width,
length or height, provided that this is proven to be the
proximate cause of the accident.

3. Ifitis proven that the Motor Vehicle was used in a speed
race or test (in impermissible cases), provided that this is
proven to be the proximate cause of the accident.

4. If following payment of the compensation it is proven
that there is a violation of the laws, if the violation
involves a willful felony or misdemeanor, as defined in
the UAE's applicable penal code.

5. If it is proven that the Motor Vehicle was driven
without obtaining the driving license for the type of
Motor Vehicle according to the Traffic Laws and Regu-
lations and the provisions of this Policy, or that the
license granted to the Insured or the Motor Vehicle
Driver was suspended by a court's order or by the
concerned authorities or by virtue of traffic regulations,
or that Motor Vehicle driving license was expired at the
time of the accident, unless the driver manages to
renew it within thirty days from the date of accident.

6. |If it is proven that the Motor Vehicle Driver, or another
person allowed by them to drive the Motor Vehicle,
caused the accident while being in an abnormal
condition due to being under the influence of narcotics
or alcohol that undermine the driver's ability to control
the Motor Vehicle or medical drugs for which driving is
medically prohibited. In case of rental vehicles, recourse
will be made against the Motor Vehicle Driver (renter).

Motor Insurance Policy

tguoall Jasll

d gogall Lle gogayll Cullls

ol asyall aila ol / g al ogall Lle @agi ol &pidl joa
oo @isl 38 ugsi Lo doydy Jlgadl cway Eislall e Jgguuall
il Glladl e gAged

cililus al podall edls] e eliy sae 36 cuolill ol i 131 .1
sl aSpiul Joud 6 4161 ymgo ailsg ailas] ol duils
oolill s syxai La gl yoall

0 asaall yaledll pe o aspall Jlogiwl cud 3] .2

sl sall jolai of dagigh oigr Galell ¢yolill lln

dganll (o 4ish lglani i of @i agauall LSyl

Gi6 S dogjae ue lgilgan cuils Ll gl gl 6jaall

ololl ol Jshll of yajell 3935 jolai ol @Sao

cuudl g S of Gy ol dagpls a4 agoawell
sl £999 S0 Julall

&0 — dcpull jLial of Gluw o &sspall Jlagiwl cui sl .3
codl adl cudy of dlagpds - lgr apaall Jlgadll e
skl cgdg o puleadl

Ll aallaall cighilg cpilgall daallas cllin of cui 131 .4
oo e pogaiall cayeill lisg dsac daia of alis
agall o Jgeaall salillg ay Jgaeall cibgaell ugils

aad) Sle Jauanll ggs Cuai @Spall 83a of cui 131 .5
aailgly jopelly ppull Ggilal las @Spall goil 83lia
o8l agiooll yawsill ugss vl of dasigll odm plsslg
ol jsuo 3é o Jlall LiAide s « &Spoll silal of al
iaidos ol waitall callhbull gl dosaell (o aslagl
C1dg dygiio CuilS dxSpall 8346 dunny ol of jgpall Adlg]
G Juls dygiiall danll spsai ghiy ello Cuslall
sl Aayli o logy

Al Gadd gl al fodall dow aspell sila of cui 131 .6

alb pé 6 gmg bl wshyl lgiskar al ~auw

Jolii ol clpsaedl pili cuni acgdg  wuny dueuhll

e dpapull S aipsd Sle 5yigall daulgastl cubigpiall

bb aouy U Gl duhll palael Jolii of asspoll

Pesits Halill 6x20 ASpall Cuils 13] Lol < lglglid sey 85Lall
(limall) dsspall 3ila Gle goayl



W

TOKIO MARINE

Tokio Must

NICHIDO

7. If it is proven that the accident occurred intentionally
by the Insured or the Motor Vehicle Driver.

8. If the trailer, half-trailer or semi-trailer caused the
accident and the Insured has not agreed with the
Company to include it in the policy.

9. If the Motor Vehicle is used outside the road, as
defined in this Policy, without any additional coverage.

10. If damages occur to the Injured Third Party is a result of
theft or robbery of the Insured Motor Vehicle, recourse
will be against the thief only.

Chapter Six:

Policy Termination

1.

Neither the Company nor the Insured may terminate
this Policy during its term as long as the Motor Vehicle
license is valid.

However, the Policy may be terminated before its
expiration on the grounds of:

a) Cancellation of the Motor Vehicle license;

b) Submission of a new policy due to change of the
Motor Vehicle details; or

c) Transfer of the Motor Vehicle title by virtue of a
certificate issued by the concerned authority.

In this case, the Company must refund to the Insured
the paid premium after deducting a portion in
proportion to the period during which the Policy has
remained in effect according to the Short Rate
Schedule No. (3) set out in this Policy, provided that
there are no paid claims or outstanding claims where
the Insured has caused the accident.

This Policy shall be considered terminated in case of a
total loss to the Motor Vehicle, provided that its regis-
tration is deleted with a report issued by the Road and
Traffic Department confirming that it is unroadworthy,
and the Company and the Insured shall remain bound
by its provisions before termination.

Chapter Seven:
General Provisions

1.

The Company shall include all details in Schedule (5) of
this Policy, and this Schedule shall be part of this Policy.
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2. Any lawsuits arising from this Policy may not be filed after  cLAail se1 dadgll oda (e dLGLI (solesll goui U .2
the lapse of three years from the date of the accidentor  ¢q3g jpAiell aia ale Sl ool (o Clgin il

the Injured Party and relateq partiesA become aware of aic Joi big el Eigecy & |
the damage and the person liable for it.

3. The courts of the State shall be competent to determine 0 Jraally saaiall duyell Zijlolll algs rClSLlo gaidi .3

any dispute arising in connection with this Policy. adyigll odm (e Luii 36 acjlio

Schedule No. (1) (1) pd) Joaa
Depreciation Percentages for Parts of Private Motor Vehicles "walbll abspell )l elnd” clilgiudll i
First - - lodll
Second 5% 5% ailll
Third 10% 10% ayull
Fourth 15% 15% asulyll
Fifth 20% 20% Aol
Sixth and above 30% 30% Yga Llog dwuslul
Schedule No. (2) (2) psy Jora
Depreciation Percentages for Parts of Taxi Vehicles, ogedl dbspallg ol cubSpe" jle ehd cligiwdll Cowd
Public Transport Vehicles and Rental Vehicles S alill Lilse calispog
Last six months of the first year 10% 10% Slodll dull o apadll H}wl ol
Second 20% 20% ayldl
Third 25% 25% ayull
Fourth 30% 30% Aoyl
Fifth 35% 35% auolall
Sixth and above 40% 40% 994 log dwusludl
Schedule No. (3) L (3) pdy Joxa
Short Rate Schedule — Percentages of Recoverable Premium olll laiwd po slsyiwtl o glbus " 8puadll ssoll | Jgsa®
disioll oLyl G50l
A period not exceeding one month 80% 80% rg joladi U ds0
S o plpbladpislsh gl oo
e et e e
wsbud | pguidl
vt O ol il e

A period exceeding eight months Nil nU.uJ A }QJJJ| ayilod (pe )i 630
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Schedule No. (4)
List of the parts damaged by a traffic accident which
must be replaced for new ones without deduction of any
depreciation

Glass

Brake master cylinders

Brake wheel cylinders
Brake calipers

Brake cables (conduit type)
Brake hoses
Brake diaphragms
Steering boxes
Steering rakes
Steering ball joints and swivels
Seat belts

Motor Insurance Policy
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Automatic Extensions

l_.‘,.ﬂn.l.x.ll il

Jolll @ull

Section One:
Loss or Damage to Insured Vehicle

Riot, Strike and Civil Commotion dayisall calilhuadllg cabilpadl (casadl chu:| A
It is hereby agreed and understood that, Section One of ~ Jgll Euuall ol L ogods ale palaially Galell o
this Policy extends to indemnify the Insured in respect ¢ aue yodoll jAigei LAyl Aidy q.o.dg:.ll oim (o0
of loss of or damage to the Insured Vehicle caused by lgile pogall asSpell cwai Sl jlpadll g| Hlwall
- Riot or Strike; " e aailillg
- Civil Commotion which does not assume the «abilpadll gigb_ﬁ.l.” Jl.o.ci =
proportion of or amount to a popular arising aa Ll e of Jsa 3aii 1 ill adsell cablaadl -
C dueddlaslaiill
Vehicle in Third Party Custody during Maintenance/Valet .
It is hereby agreed and understood that, Section One 8,16 Uil Lulli caghn d3ge o ugSi Gillauspall .2
of this Policy extends to indemnify the Insured in dosall/dibuall
respect of loss of or damage to the Insured Vehicle u0J9-U|rCL“mJ|u| Lo uﬂ%—'m;&mwb Gaiall o
whilst in the custody or control of: U ade yogall yaigei Loy ey qJﬂ-d9-d| oim
- A motor garage or other similar business for the <l lgde yodoll aSpoll Cipai k;lﬂ g'Hﬂ—m ol yiluall
purpose of maintenance, repair, testing or opAaind 9l83gc ;4 lmsgag
servicing purpose only @ilpall gage dilas sliio 9| l—'|Jl-l-ui-” e-u-@' o -
- Ahotel, restaurant or similar business, which the thds dosAll uC"}C-U ol JLLD-U' e_Lha_Iﬂ
Insured does not own where the Insured Vehicle e (030ll [gluslo sgoi  dlilos sliio 9|f&9JCw TCINTEE
has been parked on behalf of an authorized driver.  Giludl (e ailii lgude (yogoll @Spoll 1gid sagi (illg
aSyall 6slay al e}_ua.nﬂ
Accident Recovery:
It is hereby agreed and understood that, Section One ) diblaageiallasyall Jai .3
of this Policy extends to cover cost of recovery of L.J9-U| ,0-1-“-‘3” ol e Cingos ale erL‘ﬁO-”9 Gatell ;1o
Insured Vehicle to the garage which the Company ool diSpall Jai dalSi Jauul siay duaylgl odm 4o
specifies, following an accident covered by Section L—'Lﬂd S0 aSpudl 03ad Sl a-U-*D-l“ l—"}D ol lge
One of this Policy within the Geographical Area 03 (o LJ9-|J| fmmﬂ 0 i @ 64“ disla £999
specified in the Schedule of this Policy. Josall o0 630l aualjenll ddhiall jous auadgull
gl oigy galall
Personal Belongings:
duarullalslioodl .4

It is hereby agreed and understood that, Section One
of this policy extends to cover accidental loss of or
damage to the personal belongings kept in the locked
glove-box and/or vehicle's boost storage in circum-
stances as stated hereunder:

- An accident involving Insured Vehicle either at

fault or not at fault
- Forced break-in to the vehicle

lgsle Godall éxSpall Capai Lill jlpaill of silwall

U,odg_lﬂraumﬂub I3 ngmQ.d_cro_mLmo.”g Gaiall po

k_,_1J| apagell lpadll 9| Alwall Jouwiud sies dwadgull odm

)Lo.n_|| @gm Jals 63gagadl dnar il culslioedl (gali

‘olial el cagall 9 aSyoll §gadua g|/g Joadall

Ugsd k_,,1J| lgule  pogoll CUS}.OJI Jouiy LS-\Jl Skl -
Ll e dglue pe g| dlgiluwo

aiell rOl_\J.l.u.ll wle Sahiall 4Sjall rola_m| =



‘W TOKIO MARINE Tokio Must
\\ NICHIDO

Motor Insurance Policy

However, Company will not indemnify loss of or damage to  jluadll of ylwall e @Spill jagei o Cagu wells &09

the personal belongings for followings: Ayl duas il calslioedl daleiall
- Mobile phones, PDA tanidl Gadyll scbuoll 3jgal dspniall Cailogll sjgal -
- Foodstuff " " aiflellslgall -
- Animals, livestock ‘sulgall cwalilgundl -
- Electrical and/or mechanical damages which are not  dislo lemidﬂﬁ'ﬂuﬂlmwlg% ayilipgsdljlpadll -
involving physical damage “ - RNTTE

- Jewellery, artwork, eyeglasses, sunglasses
- any financial damage including loss of use

Company's maximum liability for this extension is limited to
value of all damaged items less depreciation or Dhs. 2,500
any one accident whichever is lower.

5.  Windscreen Damage:

It is hereby agreed and understood that, in the event of
breakage of the windows, windscreen or sunroof of
the Insured Vehicle where this is the only damage to
the Insured Vehicle other than scratching of bodywork
resulting from the breakage the Company will
indemnify the Insured for the cost of replacement or
repair of such windows, windscreen or sunroof
without applying any Excess under Section One of this
Policy for once during the policy period.

6. Unauthorized Driver:
It is hereby agreed and understood that, Section One
of this Policy extends to cover loss of or damage to the
Insured Vehicle caused by an unauthorized person if
the Insured Vehicle at the time of the accident was
found to have been driven without the permission of
the Insured.

7. Medical Expense:
It is hereby agreed and understood that, the Company
will pay to the Insured the reasonable cost of Medical
Expenses incurred in connection with any accidental
bodily injury sustained by the Insured or his driver or
any occupant of the Insured Vehicle as the direct and
immediate result of an accident to the Insured Vehicle.

Provided that the liability of the Company shall not
exceed the sum of Dhs. 3,000 per person in respect of
any one accident, and incurring within 180 days from
the date of such accident.

8. Personal Injury:
The Company will pay Dhs. 10,000 to the Insured
and/or spouse (or in the event of death to their legal
personal representatives) if the insured and/or spouse
whilst getting into or getting out of the Insured Vehicle
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shall accidentally sustain bodily injury which il &illi sa0 Jua cllig AT o Lsi U< Jalwo JSuwin

independently of any other cause within three

calendar months of the accident results in:

e Death

e Total irrecoverable loss of sight in one or both eyes

e Total loss by physical severance of one or more
limbs at or before the wrist or ankles or
permanent loss of one or both hands or legs

Exceptions:

This section applies only in respect of private motor cars

insured in the name of an individual and doest not cover:

e Death orinjury arising from suicide or attempted suicide.

e Anyone who is over 70 years of age at the time of
the accident.

9. New Car Replacement:

10.

11.

12.

If the Insured vehicle has been declared as a total loss as
defined elsewhere in the policy wordings; and the age of the
vehicle is within 6 months from the date of first registration
as new, the company shall pay vehicle's Insured value agreed
by the Insured and the Insurer at the time of insurance &
stated in the schedule of this policy OR the value of a brand
new replacement model whichever is lower.

Off Road Cover:

It is hereby agreed & understood that Section one of

this policy extends to cover loss or damage to vehicle

whilst driven off road provided that:

e The vehicle has four wheel drive capability

e The vehicle is not being used for participating in a
competitive event, desert safari, dune bashing or
race of any kind.

Taxi Fare:

The Coverage under this Policy is extended to reimburse
the cost of Taxi Fare incurred (per accident and limits as
specified in the Policy Schedule) by the Insured in order
to complete the journey to the intended destination, in
the event of an accident causing loss or damage and
making the Insured Vehicle not roadworthy.
Reimbursement of such Taxi Fares are subject to
submission of actual bills with the date corresponding
to the incident date.

Breakdown Recovery:

It is hereby agreed and understood that, the Company
shall provide recovery services for non-accident
related incidents through third party service provider
for following within the territories of UAE:

al. Accident Towing Service

aic @ais (Ml sl cgdg uo
olag
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In case of an accident the Insured Vehicle will be
towed to the agency workshop, nearest garage or
to any garage of Your choice within the UAE,
subject that the police report has been presented.

a2. Breakdown Towing Service*

In case of a breakdown the Insured Vehicle will be
towed to the agency workshop, nearest garage
within the city limits in which the incident has
taken place. In case we are not able to pullout the
vehicle due to adverse situations, the insured
should take the assistance of the police
department.

*Vehicle necessitating the use of a crane or any
additional expense would need to be borne by the
Insured.

Battery Boost
If the battery is flat or dead, the vehicle will be
jump-started to get it moving.

Flat Tyre

If the vehicle has a flat tyre, change of tyre to
spare. If the vehicle does not have a spare or if the
circumstances do not allow change of tyre, the
vehicle will be towed to the nearest garage within
the city limits in which the incident has taken
place.

Petrol Delivery

If the vehicle cannot be driven due to an empty
petrol tank, the third party service provider will
deliver fuel. The Insured has to bear the cost of
the fuel.

Motor Insurance Policy

((Caslgall) cinuw dosa 1]
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Arabian Automobile Association.,
P.O Box: 80846, Dubai, UAE.
Helpline: 600 50 8181

Tel: 04 266 99 89

Fax: 04 268 26 46

Email: info@aaauae.com

Web: www.aaauae.com

el Siljlusdl dhl,

peliss 80846 .iiya

600 50 8181e

04 266 99 89 : il

04 268 26 46 : jusla
info@aaauae.com :sigsdl sup
www.aaauae.com :cuijiill e gagoll

Disclaimer: “AAA” roadside assistance service is a complimentary
service provided by the Company. The Company shall not be held
responsible or liable for the negligence / liabilities caused by “AAA” to
the Insured.
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e. Lock out Service
If the Insured is locked out of the vehicle, third
party service provider will attempt to open the
lock under the supervision of the appropriate
authorities.

f. Off road recovery
If your vehicle breaks down or is unable to move
by its own means due to overturning or failing
down a slope or is ‘stuck’ off-road, we will arrange
to have the vehicle towed to the dealer’s garage or
a garage to the nearest roadway. This service is
only provided during day light and only if the cause
happened during the normal course of driving.
Vehicles participating in any desert event or rally
are excluded. PROVIDED THAT:

a) The vehicle has fourwheel drive capability and is
used in accordance with its user guide.

b) The assistance does not endanger the lives of the
person intending to provide the Assistance. The
Assistance will not be obligated in situation where
the provision of assistant is impossible or due to
circumstances applying or prevailing when the
assistance is required.

¢) Maximum limit for desert pullout will be AED 1,500
per service. Any additional charges above the said
limit shall be paid by the Insured.

In case we are not able to pullout the vehicle due
to adverse situations, the insured should take the
assistance of the police department.

g. The maximum number of services that can be
availed in a policy period is limited to 4 only,
whether against a single benefit or a combination
of them.

Motor Insurance Policy
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Arabian Automobile Association.,
P.O Box: 80846, Dubai, UAE.
Helpline: 600 50 8181

Tel: 04 266 99 89

Fax: 04 268 26 46

Email: info@aaauae.com

Web: www.aaauae.com
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04 268 26 46 : jusla
info@aaauae.com : 5igyisdl sup
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Disclaimer: “AAA” roadside assistance service is a complimentary
service provided by the Company. The Company shall not be held
responsible or liable for the negligence / liabilities caused by “AAA” to
the Insured.

The Automatic Extensions are applicable only if it is
mentioned in the Policy Schedule.
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Memo 1 (1) 65538l
Applicable to Section One Loss or Damage to Insured lc dodlgll jlpadllg jilwall — Jodll pudll Gle Guhill dula
Vehicle lgale (ogoll duSyall
1. Itis hereby agreed and understood that in the event of godg alb ;o ail o (uagos ayle poldiallg Gaioll o .1
loss or damage to the Insured Vehicle or its accesso- gl lgilaalo e ol lgue podoll diSyall e cali of &)l
ries or spare parts necessitating the supply of a part ¢ dehd sygi jolll Llhig gy awalall Jusadll gha
not obtainable from stocks held in the country in which  lgia s3gi il agsdl 58 39200l exgiuiall (a 8pagio
the Insured Vehicle is held for repair or in the event of  &ujloo alls 0 gl lgallal i aule oball d&iSyall
the Company exercising the option under Section One, 2 &;aall dg_l“ euudll cingay gl jagiall LA as |
Clause 2 to pay in cash the amount of the loss or  dygiuo olé «|xai calill ol 8)lwall dosd susudi Ligag
damage, the liability of the Company in respect of any  : _lc paidi _ogm gjon_ll o_\.md,wu.oLQ UogAa qS}.ouI
such part shall be limited to; 80bia Lol dails gl 2olls Al 0 sxaall yeudl (1) i
a. () the price quoted in the latest catalogue or  dlgsll a solieall lglisg ol deinall dgall e
price list issued by the manufacturer or his el illg lgie (podall &uSpall [gud saqi il
authorized agent for the country in which the " lgailial
Insured Vehicle is held for repair, or;
aodla g| agJLLS_” l’a Jio jagi NG Jb e (@)
(i) if no such catalogue or price list exists, the o7 (53l | jouw saie) cagu olewdll
factory price quote obtained plus the —dlgdeall jauidldalsiadl labas aie Jguaall
reasonable cost of transport other than by air  lgua sagi il dgadl (Ml = (sl jaudl pe o
to the country in which the Insured Vehicle is  aala| ‘aJL'aJ‘J_I aualall LQ.J.LC uogoll aisyall
held for repair and amount of the relative Sl Sle @Spandl oguupdl S
import duty, and:
Aelnall odm  Jio wus)il dgaeall dalsill .
b. Reasonable cost for fitting such part.
(2) 65530l
Memo 2 Sl caplall dalgiuuo - L“,jl'i'.ll paudll Gle Gudaill dila
Applicable to Section Two Third Party Liability 2) r‘“mﬂl . e Jogaio s LjST 0 Pi}JI Gl 1
1 It AIS hereby ggreed and under.stood that the Company e fO-deiO“g Gaiall o ola wells &0 Uyleis i-1
will indemnify the Insured in respect of all Sums ol 23] siol Galgdl oim Ola (Jim win
including claimants costs and expenses that the . J . . T nCl L 90-'
Insured shall become legally liable to pay in respect of <= S Ganll wlallly slagll Uﬂgm Uigilal
accidental death of or injury to any person or 9& uls ol las alilell 9| & pudll -‘l}ol Rl o U9y
accidental damage to property arising out of: -row-ﬂﬂ 3o cinges yaugeill cullay (sall uadull
a. The Loading or Unloading of the Insured Vehicle
The Policy is extended to cover accidental death g as il ol L agas e ro_mLé_I_aJ|9 &aiall o .2

of or bodily injury to any person or accidental
damage to third party property arising out of
loading and unloading of the Insured Vehicle.

b. Non Owned / Non Hired vehicle
The Policy is extended to cover any other private
motor vehicle driven by the Insured, with the
other vehicle owner's express consent for Third
Party liability. Geographical Area applicable is UAE
and third Party Liability limits specified in the
policy schedule shall apply.

This cover however does not apply if:
e The driven car is hired to the Insured under a
hire-purchase agreement;

alisilly gluoll @als jaguary ade ogall jAged

ogall ugsy Gillg ducsall thlgall dnlall caylacllg
slagll Caslay ddleially losusi Ligils lojlo aule
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e The Insured car is hired by, the employer or
business partner;

e The Insured is a corporate organization or firm;

e |Insured’s liability is covered under another
insurance policy.

NICHIDO

In any case the other vehicle's liability policy will act as
the primary insurance.

The Automatic Extensions are subject otherwise to
the terms, conditions and exclusions of the Policy.

Endorsement #1
(Applicable only if specified in the Policy Schedule)

Endorsement #1 — Personal Accident Benefits:

Subject to the payment of the premium specified by the
Company, the Company will pay compensation on the
scale below for bodily injury as hereinafter defined
sustained by any person (other than paid driver or
attendant) whilst mounting into or dismounting from or
travelling in the Insured Vehicle and caused by violet
accident external and visible means which independently
of any other case (except medical or surgical treatment
consequent upon such injury) shall within three calendar
months of the occurrence of such injury result in as per
Appendix 1 (Scale of Compensation for Personal Accident
Benefits).

However, the company’s indemnification in this endorse-
ment shall be limited to the amount stated in the policy
schedule in aggregate for any one person during the policy
period provided such person is not less than 18 or more
than 65 years of age at the time of such injury.

The Company agrees to pay for the following age groups
but on a reduced basis as shown below:
1. From 6 to 17 years of age or from 66 to 70 years of

2. From 0 to 5 years of age or 71 years of age or

Compensation shall be payable only with the approval of the
Insured and directly to the injured person or to his legal
representatives or to the Insured by verifying POA (Power of
Attorney) documents, and upon payment of such compensa-
tion. The Company shall be discharged from any further
compensation in respect of injury or death to such person.

If the number of persons (including the driver or the

Motor Insurance Policy
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attendant) in the vehicle at the time of occurrence exceeds
the number stated as per the seating capacity in the
Schedule to this Policy, the Company shall be liable only for
a pro — rata proportion of the compensation which would
otherwise be payable.

NICHIDO

Endorsement 1 shall apply only if it is specified in the
Schedule of this Policy.

Exclusions:

Notwithstanding the above,

indemnify for the following:

- Any partial or total disablement from engaging or
giving any attention to such person’s occupation;

the Company shall not

- Any part compensation or payment on account until the
total amount shall have been ascertained and agreed;

- Death orinjury caused by suicide or attempted suicide;

- Death or injury by anyone driving the Insured Vehicle
under the influence of alcohol or drugs.

Endorsement #2 — Hire Purchase Clause:

It is hereby agreed and understood that, the name of the
bank specified in the Schedule attached to this Policy under
subheading “Hire Purchase Agreement” (herein after
referred to as the “Owners”) are the Owners of the motor
vehicle stated as Insured Vehicle in the Schedule to this
Policy, and that the motor vehicle is the subject of hire
purchase agreement made between the Owners on the
part and the Insured on the other part. It is further
understood and agreed that the Owners are interested in
any monies which but for this Endorsement would be
payable to the Insured under this Policy in respect of loss or
damage to the Insured Vehicle (which cannot be made good
by repair or replacement) and such monies shall be paid to
the Owners as long as they are the Owners of the Motor
Vehicle and their receipt shall be full and final discharge to
the Company in respect of such loss or damage.

Save as by this endorsement expressly agreed nothing
herein shall modify or affect the rights and liabilities of the
Insured or the Company respectively under or in connection
with this Policy.

Endorsement 2 shall apply only if it is specified in the
Schedule to this Policy, and name of the financier
being mentioned in the Schedule attached to this
Policy.

Motor Insurance Policy
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Endorsement #3 - Hire Charge for a Rent-a-Car:

It is hereby agreed and understood that, following an
accident covered by this Policy, the Company will provide
rent-a-car hire charges as mentioned in the Schedule
attached to this Policy. In any case where the Insured
Vehicle is stolen, or if Company so decide not to repair the
Insured Vehicle, the Company will provide a rent-a-car hire
car charges as mentioned in the Schedule attached to this
Policy or settlement being proposed to the Insured,
whichever the earlier.

NICHIDO

Hire car charges will be paid on actual bills subject to limits
as mentioned in the Schedule attached to this Policy.

Further, such car hire must commence within reasonable
time following the accident of the Insured Vehicle otherwise
the liability of the Company shall cease.

Notwithstanding the above, the Company shall not pay the

cost of the following:

- Salik, fuel costs, parking costs, or any other fines

- Any cost exceeding limits specified in the Schedule

- Any transportation cost to or from such rent-a-car
provider, regardless of the location where insured

resides

- Any deductible stated in the Policy Schedule

Motor Insurance Policy
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Appendix 1
(Scale of Compensation for Personal Accident Benefits):

Motor Insurance Policy

Scale of Compensation

m

1
2

o @

O

o @

(¢)

o O T o

o O T o

o @

(@]

Death

Eyes

Loss of sight of both eyes

Loss of sight of one eyes

Decrease of the corrected visual power of one to 0.60 or less
Contraction of Visual field of one eye

Ears

Permanent total loss of hearing power of both ears

Permanent total loss of hearing power of one ear

Inability of one ear to catch an ordinary voice at a distance of 50 centimeters or more
Nose

Remarkable disturbance in function of the nose

Mastication or speech

Permanent total loss of function of mastication or speech

Remarkable disturbance in function of mastication or speech
Disturbance in function of mastication or speech

Impairment of five or more teeth

Disfigurement of Outward Appearance (Face, Head or Neck)

Significant change of outward appearance

Disfigurement of Outward (e.g. a scar measuring two centimeters in diameter or three
centimeters in length on face) appearance

Spinal Column

Remarkable deformity or remarkable motor disturbance in spinal column
Motor disturbance in spinal column

Deformity in spinal column

Arms (At or Above Wrist Join) or Legs (At or above Ankle Joint)

Loss of one arm or one leg

Permanent total loss of function of more than one of three major joints of one arm or leg
Permanent total loss of function of one of three major joints of one arm or leg
Disturbance in function of one arm or one leg

Fingers

Loss of thumb of one hand above knuckle

Remarkable disturbance in function of thumb of one hand

Loss of one finger other than thumb at or above knuckle

Remarkable disturbance in function of one finger other than thumb

Toes

Loss of big toe of one foot at or above toe joint

Remarkable disturbance in function of big toe of one foot

Loss of one toe other than big toe at or above second toe joint
Remarkable disturbance in function of one toe other than big toe
Permanent Total disability to attend Personal needs

caused by remarkable physical disturbance

(% of Capital Sum Insured)
100%

100%
60%
5%
5%

80%
30%
5%

20%

100%
35%
15%
5%

15%
3%

40%
30%
15%

60%
50%
35%
5%

20%
15%
8%
5%

10%
8%
5%
3%

100%
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